National Association of Reimbursement Officers

“Maximizing Revenue During Difficult Financial Times”

54" NARO AGENDA
MARRIOTT CITY CENTER DOWNTOWN RALEIGH

SUNDAY, AUGUST 23

3:00-5:00 NARO Executive Meeting Raleigh Hospitality Suite# 323
4:00-6:00 Early Registration Hotel Lobby
5:00-11:00 Hospitality and Networking Raleigh Hospitality Suite# 323
MONDAY, AUGUST 24 Congressional Meeting Room
7:00-8:30 Registration Hotel Lobby
7:30-8:30 Breakfast Chancellor Room
8:30-8:45 Opening Remarks

By: John Hulmes, President
8:45-9:00 Roll Call of States
9:00-10:00 Keynote speaker, Laketha Miller, NC Controller
10:00-10:15 Morning break
10:15-11:15 Enhancing Revenue of State Operated Facilities

By: Public Consulting Group
11:15-12:00 NARO Past Presidents’ Presentation
12:00-1:30 Lunch Chancellor Room
1:30-2:30 Medicare Recovery Audit Contractors

By: Bruce Hallowell, Computer Sciences Corporation
2:30-2:45 Afternoon break
2:45-4:00 Washington Update

By: Laura Schattschneider, Covington & Burling, LLP
5:00-11:00 Hospitality and Networking Raleigh Hospitality Suite# 323
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TUESDAY, AUGUST 25

7:30-8:30
8:30-9:00

9:00-10:00

10:00-10:15
10:15-11:15

11:15-12:00

12:00-1:30
1:30-2:30

2:30-2:45
2:45-4:00

5:00-11:00

WEDNESDAY, AUGUST 26

7:30-8:30
8:30-9:00

9:00-10:00
10:00-10:15
10:15-11:15

11:15-12:00

12:00-1:30
1:30-2:30
2:30-2:45
2:45-3:45
6:00-8:00

National Association of Reimbursement Officers

Congressional Meeting Room

Breakfast Chancellor Room
2010 NARO Conference — Boston, Massachusetts
By: Rosemarie Christie - President Elect
Ability to Pay Panel — OIG Ruling on Medicare Bad Debt
By: Lisa Corbett, NC Attorney General’s Office
Sylvia Cannon (NC)
Gary Heggy (IL)
Morning Break
New York Lawsuits — State Plan Amendments
By: Jay Zucker, NY State Office of Mental Health
Medicare Program Updates
By: James Henderson, Palmetto GBA
Lunch Chancellor Room
Vendor Presentation
By: Netsmart
Afternoon break
NASMHPD Update
By: Elizabeth Prewitt

Hospitality and Networking Raleigh Hospitality Suite# 323

Congressional Meeting Room
Breakfast Chancellor Room
2011 NARO Conference - Portland, Oregon
By: Wallace Kawakami - Treasurer
Substance Abuse Presentation
Morning Break
Cost Reporting Affecting State Receipts
By: Jimmy Kong, Minnesota
NASMHPD Conference Update
By: JB Fancher
Lunch Chancellor Room
NARO Panel
Afternoon break
Business Meeting

Banquet Chancellor Room
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THURSDAY, AUGUST 27 Congressional Meeting Room

9:00-10:00 2010 President’s Meeting
By: Rosemarie Christie - President Elect
10:00 Conference Officially Closes



