
The National Association of Reimbursement Officers 
(NARO) was founded in 1955 to provide a venue for 
individuals, from all states, involved with reimbursement 
for services provided to persons with disabilities, to 
explore and exchange information on current issues 
related to reimbursement.

Marriott City Center    
500 Fayetteville St    

Raleigh, North Carolina 27601    
Phone: (919) 833-1120    

Fax: (919) 334-0290    
    

http://www.marriott.com/hotels/travel/rdumc-raleigh-
marriott-city-center/    
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Dear NARO Partners,
It is my pleasure to invite you to Raleigh, North Carolina 
to attend the 54th Annual Summer Conference for the 
National Association of Reimbursement Officers.  It will 
be held August 23-27, 2009 at the beautiful new 
Marriott Raleigh City Center.

Our theme is Continuing the Groundwork for Change in 
NARO, and using the NARO University principle to help 
sustain the knowledge base in the reimbursement arena 
while attracting new members with new visions.

The conference will be informative, enjoyable and 
beneficial.  You will also have the opportunity to meet 
our new Officers and see what they have planned for 
2010 in Boston, Massachusetts, and 2011 in Portland, 
Oregon.

We look forward to seeing you in August at the Annual 
Conference.

                      John Hulmes, 2009
                     NARO President

ROOM CHARGES: 
Standard Daily Rate: $149/Single  
                               $159/Double 
Rates are subject to a 13% tax.

Check-In Time: 4:00pm
Check-Out Time: 12:00pm
Cancellation Policy: 48 hours

The Marriott accepts all major credit cards.

TO MAKE HOTEL RESERVATIONS: 
Call the hotel at (919) 833-1120 or Toll Free at (888) 
236-2427.  The hotel is holding a block of rooms for the 
National Association of Reimbursement Officers - 
please ask the Reservation Agent for the "National 
Association of Reimbursement Officers Room Block at 
Government Room Rate of $149 and $159."  All 
reservations require a guarantee in the form of a credit 
card or one night's deposit.  The deadline for the 
guaranteed room availability and room rate is August 5, 
2009.  Be sure to mention any special needs when you 
make your reservation.

HOTEL AMENITIES:    All rooms are non-smoking.  
Business center, indoor pool, spa and Starbuck's 
coffee outlet.

HOTEL PARKING:   
Valet parking is free per room.  Do not self-park, or you 
will be charged.

TRANSPORTATION/RDU Airport:  
We highly recommend utilizing Super Shuttle - there 
are kiosks in both terminals at RDU.  They will bring 
you directly to the Raleigh Marriott City Center for 
$16.00.  Pick-up upon discharge is also available for 
$16.00 with 24 hour advance notice.    
www.supershuttle.com
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NARO 2009 Summer Conference Theme: 
Maximizing Revenue During Difficult Financial Times

Please visit www.us-naro.org for additional information, including detailed reservation procedures


